
 
 

 

Page 1 of 5 
100331 CPIM-BSCM Class Announcement V1.docx 

 

Certified in Production and Inventory Management – Review Course 
 

Topic:   Basics of Supply Chain Management  
Explore the basic concepts in managing the complete flow of 

materials in a supply chain. 

When: Wednesday, 31 March 2010 

05:00 PM to 08:00 PM, for ten Wednesdays, 
31 March through 2 June 2010 

Instructor: Fred Heintz, CPIM, CIRM 

Location: Goodrich Corporation  
1 Charter Oak Boulevard West Hartford, CT 06110 

Office Telephone: 860-236-0651 

Attire: Casual attire is encouraged. 

Cost:  
Payment due before first class  
Mail checks to: 
APICS Hartford County Chapter #6 Inc. 
14 East Forrest Drive 
Enfield, CT  06082 

Members: $450 
Non Members**: $650 
Full Time Student: $199 
*Cost Includes Participant Guides  **Includes APICS membership 
Late registration fee after the deadline = $35.00.  
Payment must be received before the start of class. 

Advance Registration: 

Advance Registration Discount through 
Wednesday, 24 March 2010 

Visit www.APICS-Hartford.org for online event 
information, registration, and charge card payment. 

E-MAIL:        VP-Education@APICS-Hartford.com 

Telephone: 860-233-7411 

* Additional readings are recommended and all books are available online at Societies Web site 
http://www.apics.org/bookstore/default.htm  or the Society Book Store - Call 800-444-2742 
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Certified in Production and Inventory Management 

 
Since 1973, the CPIM program has educated more than 90,000 manufacturing professionals on essential 
terminology, concepts, and strategies related to demand management, procurement and supplier 
planning, material requirements planning, capacity requirements planning, sales and operations planning, 
master scheduling, performance measurements, supplier relationships, quality control, and continuous 
improvement. 
Benefits of CPIM  
 
A CPIM education can help you to: 

 Increase your functional knowledge of production and inventory management.  
 Improve efficiency across the processes of your organization's supply chain.  
 Streamline operations through accurate forecasting.  
 Predict outcomes more accurately.  
 Maximize customer satisfaction by delivering products and services Just-in-Time.  
 Increase profitability by optimizing your organization's inventory investment.  

 Enhance your credibility among peers, employers, and customers. 
 

Basics of Supply Chain Management 
The basic concepts in managing the complete flow of materials in a supply chain 
from suppliers to customers are covered in the Basics module. Supply chain 
concepts are introduced and basic terminology emphasized, as are relationships 
among activities in the supply chain. 

 Introduction to Supply Chain Management  
 Demand Management and Forecasting Techniques  
 Priority and capacity planning at the Master Planning, MRP and PAC levels  
 Aggregate and Item Inventory Management  
 Purchasing and Physical Distribution  
 Lean/JIT, Quality Systems and Theory of Constraints 

 
Class Materials Provided: 
Basics of Supply Chain Management Participants Guide and Practice Questions CD 
Included  (APICS Stock# 09122) 
 
Participant guides supporting CPIM courseware are not intended for self-guided study, 
but are designed for classroom interaction. 
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Short biography for Instructor: 
 
 

 Fred Heintz, CPIM, CIRM 
Fred has extensive experience implementing ERP systems and discrete 
applications, from a simple one plant manufacturing implementations to a 
global single instance SAP ERP program.  He has worked on over twenty 
successful installations, with software for Distribution as well as the 
Manufacturing Planning side of the business.   

His ability to guide the organization through the changes required by new 
software is enhanced by the ability to quickly grasp those business 
processes crucial to the company’s success.  Changing processes, while 
keeping the business core competencies, is crucial to maximizing the 
effectiveness of any software implementation. 

Fred guides organizations skillfully through the cultural and organizational 
changes required to implement new information systems. 

Fred has a Bachelor of Science degree in Finance from Central 
Connecticut State University where he graduated with high honors.  He has 
achieved both CPIM and CIRM certification, is an instructor and active 
member of the Hartford Chapter of APICS. 

 
 



 
 

 

Page 4 of 5 
100331 CPIM-BSCM Class Announcement V1.docx 

 

 
CPIM Primary References: Basics of Supply Chain Management 
 
The Basics of Supply Chain Management review course uses the following as primary 
references.  Portions of these publications are cited in the class and are recommended 
reading. 
  
APICS 
Stock # 

Publication Non 
Member 

Member

09205v30 Basics of Supply Chain Management 
- Practice Questions Booklet 

$26.00 $17.00 

05002V2009 CPIM BSCM - Practice Question CD 
2009 

$45.00 $30.00 

05002 CPIM BSCM Reprints $45.00 $30.00 
03813 Introduction to Materials 

Management 
$120.00 $96.00 

03990 Lean Production Simplified #25.00 $20.00 
09601-3 CPIM Basics of Supply Chain 

Management Primary References 
Series 

$197.00 $149.00

09220 CPIM Practice Questions Series CD-
ROM 

$135.00 $88.00 

09122V31-
PG 

BSCM Participant Guide V3.1 
Includes Practice Questions CD 
Participant guides supporting CPIM courseware are not 
intended for self-guided study, but are designed for 
classroom interaction. (Provided to class participants) 

$125.00 $85.00 

01102-1 APICS Dictionary  NEW Twelfth 
Edition (Included in APICS membership)

$45.00 $25.00 

09051N APICS 2009 CPIM Exam Content 
Manual 

$36.00 $24.00 

09245 Study Notes for Basics of Supply 
Chain Management  

$50.00 $33.00 

 
All materials available from the APICS Bookstore. 
www.apics.org/APICS/Bookstore 
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 Directions: 
 
Goodrich Corporation  
1 Charter Oak Boulevard  
West Hartford, CT 06110 
Telephone: 860-236-0651 
www.goodrich.com 
 
From Hartford: 

 Take 1-84 West:  
 Take exit 44 toward Prospect Oakwood Avenues.   
 Turn left at Kane St., 0.2 mi 
 Take the 1st left onto Oakwood Ave, 0.5 mi 
 Turn right at Flatbush Ave,  0.3 mi 
 Take the 1st left onto Charter Oak Blvd. Destination will be on the left 

From Waterbury 
 Take 1-84 East:  
 Take exit 44 toward Prospect Avenues.   
 Turn sharp right at end of exit on to Caya Ave., 0.2 mi 
 Take the 1st left onto Oakwood Ave, 0.5 mi 
 Turn right at Flatbush Ave,  0.3 mi 
 Take the 1st left onto Charter Oak Blvd. Destination will be on the left 

 
 


